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Reopening Glenolden School – FAQ 

Q 1. Would the parents and child need to come into the school to pick up a kit if they  

already have own computer/laptop?  

Yes. Students will have curriculum related materials that will assist them with their 

learning at home.  

Q 2. My child wants to know how it would work if they have to use the restroom during  

Live sessions? 

We realize that students may not be able to wait until a natural break between classes. 

It is suggested to try and private message the teacher and to also turn off their camera 

while they step away from the computer. 

Q 3. Will all teacher sessions be recorded for parents who have to send their younger  

children to family members for childcare? 

All teacher sessions will be recorded to be referenced either if you missed the live 

instruction or if you want to re-watch a lesson. 

Q 4. How do you get user name and password for Schoology? 

The username is the student's firstname.lastname@interborosd.com and the password 

is the letters isd followed by the students lunch number.  

Q 5. Did you mention virtual learning times are 2:30-5:30? 

School times for our in-person students and our iSync students are from 8:15-2:15. Meal 

pickup will be from 2:30-5:30 Mondays and Thursdays.  

Q 6. How do you find out your homeroom teacher? 

Your child's homeroom teacher will be listed in the Home Access Center.  

Q 7. How do I find out who my children teachers are? 

Please log into the Home Access Center to find out the information on your child's 

schedule.  

Q 8. I am not sure if we are in iCyber, iSync  or virtual how would I find out? 

Please call the main office and we can assist you in obtaining that information. 

 

 

 



 

Q 9. Can we choose virtual learning and iCyber if for some reason there is a day when we  

can't log in for virtual learning? 

You do not need to change programs if there is one day that you are not able to join 

virtually. You will be able to watch the recorded lesson from that day later and complete 

the lesson. If you know ahead of time that your child will not be able to make the lesson 

that day, it is suggested that you contact their homeroom teacher. 

Q 10. If you have 1st and 6th grader do you have to come two different times to pick up  

equipment? 

You may come on the same day. It is suggested that you come on the day of your 

youngest child. 

Q 11. How do I know which is an A day or B day 

You will receive a schedule. 

Q 12. If students are supposed to be evaluated for services, would they be able to start that  

evaluation virtually? 

The school psychologist will be in touch to schedule. We are still conducting evaluations 

in person. If you would like the evaluation conducted virtually, please arrange with the 

school psychologist.  

Q 13. Is this schedule for in school or virtual? 

The schedule that we showed for elementary will be the same for both in person and 

virtual learning. It is also the same schedule that the iSync students will follow. 

Q 14. To clarify if we chose in person, will it be teacher led or independent like it was earlier  

this year? 

All in-person and iSync courses will be led live by an Interboro teacher. All iCyber 

students will be provided lessons recorded by an Interboro teacher. 

Q 15. Are we required to use the computer supplied by the school or can we use our own.  

You do not have to use an Interboro computer, although we do recommend that you 

do. If you choose to use your own computer, please indicate that on our technology 

form. 

Q 16. Will every child’s schedule have classes in the order of the example? If not when will  

we receive the schedules to coordinate classes at home? 

All in person and iSync course are listed in order that they occur. 

Q 17. I have been talking to many families and they did not receive the most recent email,  

however, they receive other district emails.  Where is this information located? 

Students who did not receive the email with the welcome packet information, it is 

posted to the Glenolden website.  

 

 



Q 18. We are new to the district, will we be provided with the student number in our pick  

up box? 

If you call the school, we can help you with your Parent login, but the student number 

will be on the bottom of the the device that you receive. If you are not getting a device, 

please call the office and we will help you. 

Q 19. Is there a way to change the password for the HAC?  I can never remember mine. 

If you call the school, we can set it with a generic password. You will then be able to 

change it to a password of your choosing. 

Q 20. For a student currently receiving services with an IEP, how will these goals be tracked  

and reviewed? 

Your child's case manager will still progress monitor goals similar to the way that it is 

done in person using various district approved probes. 

Q 21. When we return to in-person learning, will there be any type of orientation for new  

students to acclimate them to the building? 

As we get closer to the opening of the school building, please call the school to make an 

appointment and we will be happy to schedule something. 

Q 22. I think this may have just been answered by the recording of classes explanation, but  

my children will be in a group setting, so I'm wondering specifically for specials, if 

there was a class that they might have difficulty participating in while in that group 

setting, i.e. gym class, would they be able to complete that at home later in the 

evening? 

Yes, your children can watch the lesson later time and complete it when they feel more 

comfortable. We just ask that you let your teacher know. 

Q 23. If your child has an IEP, how will the powerblock be enough time for multiple  

therapies? Will they miss out on other work that is needed? 

The therapists will work together on a schedule and all therapies will not occur on the 

same day. This should provide plenty of time for your child to receive services with the 

least amount of disruption to their schedule. 

Q 24. Did I read correctly that we can NOT link a home printer to the school issued device?  

How will that work for younger students or students who need to write and work on 

paper? 

Devices will not connect to a home printer, but teacher are sending home some 

materials that will allow the students to write in them. 

Q 25. If we don’t have an access code for HAC yet because we are new to the district, will  

we be emailed who our children’s teachers are? 

Please call the main office and we can help set you up with a temporary password in 

order for you to get into HAC.  

 

 



Q 26. Are the items being picked up in the box needed to complete assignments?  My child  

will be attending school @ the YMCA, where they will be helping with school. ould 

you recommend I send the box to the Y each day? 

You can either send the box with them or you may use your child's school bag. Please 

remember that these boxes will need to be returned and kept in good condition. 


